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Job Description 
 
Position Title  : Process Technology Manager  
Reports To  : Head of Quality & Process Technology (Global) 
Direct Report  : 2 Managers (Total 10 people in the team)  
Location  : Perak 
Geographical Coverage : Malaysia (Current), Thailand (Future) 
 
Summary: 
Responsibility and authority for establishing, implementing and continuously improving adequate 
process technologies in the field of exam gloves with focus on cost and quality in close cooperation 
with R&D, E&M and Production. 
 
Key Accountabilities: 

 Establish processes that enable specified product quality at lowest cost - WOM, WOP targets. 

 Continuously improve existing process technologies with focus on cost saving and market 
requirements. 

 Work out and define the optimum process parameters (cost/quality). 

 Compile process specifications. 

 Roll out knowledge within the plants and sites of the Group globally. 
 
Key Stakeholders: 

 Internal:  All departments – to ensure qualified processes  

 External:  Suppliers 
 

Subject of Interaction with key stakeholders: 

 Responsibility together with engineering to develop equipment  specifications 

 Responsibility together with engineering and production for proper equipment acceptance-
process. 

 Close cooperation with R&D and QM during development, validation and change control 
processes. 

 Responsibility together with production to assure processes according cost planning. 

 Close cooperation with production, R&D and QM during CAPA projects. 
 

Challenges: 

 Supportive process enabler in R&D projects. 

 Stay informed about the state if the art in the core processes. 

 Drive continuous improvement activities to ensure a specified level of quality at lowest cost. 

 Define short term and mid-term technologies. 
 

Requirements: 

 Technical MSc. or higher (engineering preferred). 

 3-5 years in comparable technical positions, experience in glove production technology strongly 
favoured. 

 Skills in automation prefered, high level of skills in Excel, fluent English. 
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