
By Jessica Jaganathan

WHEN Mr Sng Hock Seng applied
for a gardener’s job yesterday, he
was given a pair of shears with
which to prove himself.

The 67-year-old was one of 502
job seekers called upon to show
their skills at a job fair at Hong Lim
Park.

There were interviews and tests,
but practical assessment was a new
feature at the fair organised by the
Central Singapore Community De-
velopment Council (CDC).

About 150 positions, ranging
from customer service officers to
dental assistants to kitchen helpers,
were open to job seekers.

Four out of six employers admin-
istered on-the-spot job “trials”.

Toys “R” Us handed a deck of
cards depicting different toys to pro-
spective employees, who had to sort
them into toys for infants, preschool-
ers or older children.

Kiat Lee Landscape and Building
provided candidates eyeing its gar-
dening positions with shears or
hedge trimmers.

Its managing director Soh Cheng
Huat, 46, said: “It gives us a chance
to see if they really know the tech-
nique and if they understand what
they are supposed to be doing.”

Job seekers also underwent the
Employability Skills System test,
which assessed how well they could
read and handle numbers.

Based on their score, they were
recommended training courses.

Ms Charlotte Monica George,

who manages the employment facili-
tation division of the Central Singa-
pore CDC, said she was now seeing
more job seekers who need skills
training to become employable.

About 2.4 per cent of the total
population here is unemployed.

Among the job seekers not put
off by yesterday’s heavy downpour
was Mr Subani Kamsari, 59.

The recently retired storekeeper
said he was getting restless sitting at
home for five months: “I felt as if
my brain wasn’t working anymore,
so I thought I better start to look for
something to keep me busy.”

Encouraged by the Govern-
ment’s push for older workers to
continue working, he has enrolled in
various courses to update his skills.
Post your comments online at
www.straitstimes.com

OVERSEAS Singaporeans are
being invited to give their
views on the National Day
Rally speech, which Prime
Minister Lee Hsien Loong will
be delivering tomorrow.

For the first time, Govern-
ment feedback unit Reach is
working with the Overseas
Singaporean Unit (OSU) to
ask overseas Singaporeans to
e-mail it their feedback.

Those abroad are also invit-
ed to participate in an e-town-
hall meeting chaired by Reach
chairman Amy Khor and Min-
ister of State (Education) Lui
Tuck Yew to discuss the rally.
It will be held on Tuesday
from 7.30pm to 9pm.

Details are available on the
OSU website www.overseas
singaporean.sg.

Urging them to participate
in the event, Dr Khor said: “It
is important to let them know
that they are not forgotten
and that their views are impor-
tant because Singapore is, ulti-
mately, their home.

“To ensure the Singapore
they return to is what they
hope it to be, they should be ac-
tive in giving views to help
shape our national policies.”

At the same time, Reach has
organised a feedback channel
for Singaporeans to send in
their views on PM Lee’s speech
via SMS. They can start doing
so when the telecast begins, un-
til next Saturday. They can
s e n d t h e i r v i e w s t o
9-Speak-Up (9-773-2587), in
English, Chinese or Malay.

Previously, this service
was available only in English.

Dr Khor said that extend-
ing it to Chinese messages
would allow the Government
to engage a wider segment of
the population, including Man-
darin-speaking heartlanders.

The feedback will be chan-
nelled to the government agen-
cies tasked with implementing
the key policies announced
during the rally, Reach said.
Post your comments online at
www.straitstimes.com

By Karamjit Kaur
Aviation Correspondent

GLOBAL headhunters scouting
for airport talent to support a
booming aviation industry are
casting lures for Changi Airport
staff – who are biting.

The Civil Aviation Authori-
ty of Singapore (CAAS) has
lost about 10 senior and
mid-management staff in the
last few months.

They include several engi-
neers who have quit to join
competitors in India, the Mid-
dle East, Europe and the United
States.

Among the key people who
have left are Mr Benedict Oon,
former director of development
and engineering; Mr James
Tong, who was the No. 2 man
in airport retail; and Mr Joseph
Fernandez, who used to head
the airport emergency service.

Even Mr Fernandez’s re-
placement, Mr Ryan Tay, has
quit, as has Mr Teng Hwee
Onn, the third-highest-ranking
officer in the engineering de-
partment, The Straits Times un-
derstands.

Changi Airports Internation-
al (CAI), the investment and
consultancy arm of the CAAS,
has also lost at least two people
recently. One was a vice-presi-
dent and the other, a senior
manager.

Among the “poaching” com-
panies is India’s infrastructure
giant GMR Group, which is
leading the consortium that has
clinched the deal to build and
run new airports in New Delhi
and Hyderabad.

In March, the company
hired a Singapore recruitment
firm to fill 15 key positions in
airport management and opera-

tions as well as ground han-
dling. When contacted, GMR
declined to say how many
former Changi Airport employ-
ees it has reeled in so far.

Apart from GMR, compa-
nies with airport projects have
also hired former CAAS engi-
neers.

Replying to queries from
The Straits Times, a CAAS
spokesman said: “Given the
buoyant aviation scene, the glo-
bal search for aviation-related
talent is expected to intensify.

“We are aware that a few of
our officers have been ap-
proached by other aviation-re-
lated companies.”

CAI’s chief executive Chow
Kok Fong, noting a global surge
of interest in airport privatisa-
tion, said this means more air-
ports and companies will be
competing for the same pool of
people, “so yes, we do compete
very hard globally to hire and
retain staff”.

The key to doing that with
top talent lies in recognising
and rewarding good perform-
ance through both monetary
and non-monetary rewards, the
CAAS spokesman said.

CAAS staff received salary
hikes this year, following the
company’s annual salary re-
view.

Those contacted by The
Straits Times said that while the
increase was apparently not
enough to make some want to
stay, many were quite happy to
have been given better incre-
ments than civil servants, about
two-thirds of whom had salary
jumps of between 3 and 5 per
cent in April.

Industry watchers describe
the exodus of Changi Airport
staff as a happy problem.

Of CAAS staff being lured
away, its spokesman said: “This
is evidence that CAAS is recog-
nised internationally as a
world-class organisation and
our people are of value to the
international industry.”
karam@sph.com.sg
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TRIAL BY TRIMMER: Mr Abu Bakar Yusof, 53, shows prospective employer Royston Soh his skill at trimming a hedge.
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